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James A. McDevitt
United States Attorney
Eastern District of Washington
George J.C. Jacobs, 11
Assistant United States Attorney
Post Office Box 1494
Spokane, WA 99210-1494
Telephone: (509) 353-2767
UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF WASHINGTON
UNITED STATES OF AMERICA,
Plaintiff,
05-CR-180-3-LRS
V.
United States’
RICHARD JOHN NOVAK, Sentencing Memorandum
Defendant.
Plaintiff United States of America, by and through James A. McDeuvitt,

United States Attorney for the Eastern District of Washington, and George J.C.
Jacobs, 111, Assistant United States Attorney for the Eastern District of
Washington, submits the following Sentencing Memorandum.

The Presentence Investigation Report (“PSR”), dated August 22, 2008,
calculates the Defendant’s advisory Guidelines Total Offense Level as 23, his
Criminal History Category as I, and his advisory Guidelines sentencing range of
imprisonment as 46-57 months. PSR, paras. 246, 299. The United States has
previously filed its objection to the PSR.

The United States contends that the Final Offense Level for conspiracy to
commit wire/mail fraud is 27, unless the United States files a motion under
U.S.S.G. 8 5K1.1 or the Defendant seeks and the Court determines that a minor
participant or some other downward adjustment/departure is applicable. The

parties agree and stipulate that the Final Offense Level for conspiracy to violate the
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Foreign Corrupt Practices Act is 17, unless the United States files a motion under
U.S.S.G. 8 5K1.1 or the Defendant seeks and the Court determines that some other
downward adjustment/departure is applicable. See March 20, 2006 Plea
Agreement. The parties further agree and stipulate that the Defendant’s payment
of bribes to Liberian government officials was committed for the purpose of
facilitating the commission of another criminal offense, specifically, conspiracy to
commit wire/mail fraud and that the cross reference in the guideline requires the
Court to apply the guideline applicable to the conspiracy to commit wire/mail fraud
if the resulting offense level is higher. U.S.S.G. § 2C1.1(c)(1). Assuming that the
Court ultimately determines that the resulting offense level for conspiracy to
commit wire/mail fraud is greater than the resulting offense level for the
conspiracy to violate the Foreign Corrupt Practices Act, the parties further agree
that the offense guideline for the conspiracy to commit wire/mail fraud should be
applied. U.S.S.G. § 2C1.1(c)(1).

The United States is filing a separate motion pursuant to U.S.S.G. § 5K1.1
because the Defendant provided “substantial assistance” in the investigation and
prosecution of the masterminds (Dixie Ellen Randock and Steven Karl Randock,
Sr.) of a sophisticated global internet scheme that sold 10,815 degrees to 9,612
consumers in 131 countries for $7,369,907. The Defendant also provided
“substantial assistance” in the investigation and prosecution of several employees
of the internet scheme. The nature and extent of the Defendant’s assistance will be
detailed in its separately filed motion. As a result of the Defendant’s “substantial
assistance,” the United States recommends that the Court depart downward from
an advisory offense level 27 to an advisory offense level 10, and impose a term of

imprisonment of 6-12 months, followed by three years of supervised release.
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l. 18 U.S.C. 8 3553(a)(1) Factors — Nature/Circumstances of the Offense —
History/Characteristics of Defendant

The Defendant is fifty-eight years old. He attended Lewis and Clark High
School and Central Valley High School. The Defendant’s relationship with Dixie
Ellen Randock dates back to high school. The Defendant’s prior work experience
includes selling used and new cars and timeshares in Mexico. The Defendant
worked for Dixie Ellen Randock and Steven Karl Randock, Sr.’s diploma mill
business between April, 2002, and August 11, 2005, until a Federal search warrant
was executed at his residence in Arizona during the Operation Gold Seal
investigation. The United States also incorporates, by reference, the facts set forth
in the Plea Agreement and Presentence Investigation Report.

Defendant Promoted the Internet Scheme by Traveling to Washington,

D.C., to obtain ““Apostilles’ for False Academic Products Sold by the

Diploma Mill

On August 11, 2005, United States Secret Service Special Agent Greg Ross
interviewed the Defendant at his residence in Arizona. The Defendant was advised
of his Miranda rights per SSF 1737B, which he signed and agreed to waive and be
interviewed. The Defendant stated that Dixie Ellen Randock hired him to obtain
“apostille”™ documents for students in the Middle East who had purchased Saint
Regis University degrees and transcripts. These “apostilles” were used to
“authenticate” the false degrees and transcripts that Dixie Ellen Randock and her
team of “advisors” sold. The Defendant stated that, though “Saint Regis
University,” Dixie Ellen Randock and Steven Karl Randock, Sr., sold a large
number of “degrees” to “students” from Saudi Arabia, the United Arab Emirates
(UAE), and other Middle Eastern and Asian countries. The Defendant stated that

after September 11, 2001, he had a conversation with Dixie Ellen Randock about

'An “apostille” is a certificate issued by a designated authority in a country
where a treaty f(The Hague Convention Abolishing the Requirement for
Legalization of Foreign Public Documents? applies. The apostille consists of 10
elements. The Convention requires that all apostilles be numbered consecutively,
with individual numbers applied to each apostille issued.

United States’ Sentencing Memorandum - 3
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his concerns over the number of degrees that the diploma mill was selling to
consumers in Middle East countries. The Defendant stated that he told Dixie Ellen
Randock that he hoped she was properly screening and verifying her “students.”
The Defendant stated that Dixie Ellen Randock told him that she was “not worried
about it.”

The Defendant stated that he received $150-$200 for each “document
packet” he was asked to provide for a particular “student” through that person’s
home country embassy in Washington, D.C. The Defendant stated that he knew
the degrees he was obtaining “apostilles” for were fake, however, he believed what
he was doing was not illegal because he was simply providing “official
documents.” The Defendant stated that he felt that anyone who paid for these
worthless “apostilles” was an “idiot.” The Defendant stated that he did not feel
that it was his responsibility to protect people who would pay an exorbitant amount
of money to Dixie Ellen Randock and Steven Karl Randock, Sr., for these
documents. After reviewing invoices, the Defendant estimated that Dixie Ellen
Randock paid him approximately $60,000-$70,000 during the period 2002 and
2003. In addition, for approximately nine months in 2002, the Defendant received
a monthly salary of $1,500 from Dixie Ellen Randock and Steven Karl Randock,
Sr. The Defendant stated that he felt that the money he received was a very small
amount compared to the “millions and millions” that Dixie Ellen Randock and
Steven Karl Randock, Sr., earned during the same period. The Defendant stated
that, aside from Dixie Ellen Randock and Steven Karl Randock, Sr., he only knew
of “a couple” of other individuals who operated “diploma mills” on such a large
scale in the United States.

The Defendant stated that Amy Hensley was the primary accountant for
“Saint Regis.” Ms. Hensley was also an “advisor” to applicants, a document
processor, and a shipper of documents. The Defendant stated that Heidi Lorhan
was the only other person, aside from Dixie Ellen Randock and Steven Karl
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Randock, Sr., who made “a lot of money” from the internet university scheme.
The Defendant stated that Heidi Lorhan worked as an “advisor” who screened and
communicated with “applicants.” The Defendant stated that Roberta Markishtum
worked in the printing shop and processed paperwork. Regarding Blake Carlson,
the Defendant stated that he provided Dixie Ellen Randock with the ink signature
stamps and several other “official” implements, e.g., embossers, that Dixie Ellen
Randock and Steven Karl Randock, Sr., used when manufacturing degrees. The
Defendant stated that Blake Carlson is a long-time friend of his, and that he had
numerous conversations with Blake Carlson about the fact that Dixie Ellen
Randock wrongfully used their names on her “school” documents. The Defendant
stated that “a couple of years ago” he noticed that Dixie Ellen Randock had listed
the Defendant and Blake Carlson as “professors” on the “Saint Regis University”
internet site. The Defendant stated that he contacted Dixie Ellen Randock and told
her to remove their names from the “faculty” list.

The Defendant stated that Dixie Ellen Randock “invented” the name
“Thomas Carper” as the “President” of “Saint Regis University” to “take the heat
off.” The Defendant stated that Dixie Ellen Randock used that name so she could
remain anonymous when communicating with third parties.

The Defendant stated that he did not process or sell any of the “degrees,”
“transcripts,” “Dean’s Lists,” “letters from the school,” or “records verifications.”
The Defendant stated that the only documents he ever produced or handled were
the “attestations” and apostilles. The Defendant stated that he was upset to learn
that Dixie Ellen Randock used his signature stamp on false documents. He stated
that he never gave Dixie Ellen Randock permission to represent him as any
“official” or “representative” of her “schools” other than one agreed-upon title of
“Director of University Services.” The Defendant stated that any documents

bearing any other titles associated with his name, including “President” or

United States’ Sentencing Memorandum - 5
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“Registrar” are false documents and were produced illegitimately without his
knowledge and approval.

The Defendant stated that he knew that Dixie Ellen Randock and Steven
Karl Randock, Sr., “pretty much shut down Saint Regis” in 2004 following a
lawsuit filed against them by a legitimate university, Regis University. The
Defendant stated that in late 2004, Dixie Ellen Randock and Steven Karl Randock,
Sr., shifted their focus largely to “James Monroe University” and “Robertstown
University,” with “James Monroe University” serving as the flagship “school”
drawing most of the former “Saint Regis” business. The Defendant stated that
Dixie Ellen Randock and Steven Karl Randock, Sr., continued to operate “Saint
Regis University” and “James Monroe University,” representing them in their
website and other materials as “accredited” and “recognized” by the country of
Liberia, despite the fact that Liberia had already stated that such “accreditation”
and “recognition” was invalid.

Defendant Promoted the Internet Scheme by Paying Bribes to Foreign
Government Officials and Traveling Overseas

The Defendant stated that he was the diploma mill’s primary liaison to the
Liberian government, representing Dixie Ellen Randock and Steven Karl Randock,
Sr., and their interests in “Saint Regis University,” “James Monroe University,”
and “Robertstown University.” As the primary liaison, the Defendant made
several trips to Washington, D.C., and oversees, had meetings with high-ranking
foreign government officials, including the Liberian Consul in Washington, D.C.,
and paid bribes to several foreign government officials, in order to obtain
“accreditation” documents for Dixie Ellen Randock’s “schools,” and to ensure that
Liberian embassy staff stationed in Washington, D.C., and elsewhere would make
positive comments about Dixie Ellen Randock’s “schools” if inquiries were made.
As a result of the Defendant’s efforts, Dixie Ellen Randock and Steven Karl
Randock, Sr., represented on their internet sites that their “schools” were
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“accredited” by the Liberian Ministry of Education. The Defendant also attended a
presidential inauguration in Monrovia, Liberia. On another occasion, he tried to
influence the Liberian Government to get a Liberian official reinstated to his/her
post at the Liberian Embassy, in Washington, D.C. The Defendant has admitted
paying bribes to several Liberian officials in the United States and overseas.

In 2004, the Defendant traveled to Bangalore, India, at Steven Karl
Randock, Sr.’s instructions. The Defendant was instructed to locate an individual
that Steven Karl Randock, Sr., and Dixie Ellen Randock claimed had stolen money
from them. In 2002, the Defendant traveled with Steven Karl Randock, Sr., to the
British Virgin Islands in order to meet with an attorney and obtain apostilles for
Saint Regis University.

Defendant Promoted the Internet Scheme by Assisting Dixie Ellen

23{1(93\%&29 E/}g%ebnegarl Randock, Sr., in Selling Degrees to United

The Defendant assisted Dixie Ellen Randock and Steven Karl Randock, Sr.,
in business development by representing the diploma mill at a meeting in Detroit,
Michigan, with the United Auto Workers (UAW). As a result, some UAW
members eventually purchased several degrees. The Defendant received
approximately $2,700 from the sales of degrees to UAW members.

Defendant Promoted the Internet Scheme by Acting as an o

RREradanon® o Cerin Caverment gl " 040

During the Operation Gold Seal investigation, United States Department of
Homeland Security, United States Secret Service, Special Agents, acting in an
undercover capacity and posing as businessmen interested in learning how to sell
degrees online based on “life experience” and in obtaining “accreditation,” had
several contacts with the Defendant. The Defendant represented himself as being

an “international consultant” and as an individual who acted on behalf of the Saint
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Regis University “board.”® In their undercover capacities, the Special Agents
represented that they were in the process of establishing an online school,
Randolph Addison Technical University (RADTU) and needed guidance. These
contacts, which occurred over several months, eventually resulted in a meeting
with the Defendant in a hotel room in Washington, D.C. At the meeting, the
Defendant offered his assistance by traveling to Liberia to obtain “accreditation”
for RADTU. During the meeting, the Defendant stated that he had a “Liberian
contact” and that, when doing business in Liberia, the key to success is making
sure that money finds its way “into pockets.” The meeting was recorded and
videotaped.

The Defendant was an important player in a sophisticated global internet
scheme that sold thousands of degrees and related academic products to buyers in
countries throughout the world. See e.g., Analysis of the Operation Gold Seal
“Buyers List,” prepared by the United States Department of Homeland Security,
United States Secret Service, at pp. 2-8 (hereinafter referred to as Exhibit A). The
scheme simply provided the Defendant with an opportunity to make money and
travel abroad. Based upon the Secret Service’s analysis of the diploma mill’s
business records, the diploma mill’s monthly revenues routinely exceeded
$100,000 between February, 2002, and January, 2005. See Exhibit A-2. The
monthly revenues dropped somewhat when the Government of Liberia declared
Saint Regis illegal in the latter part of 2004. Id. The scope of the offense was

massive, and the totality of the harm cannot be adequately measured.

2 These contacts are detailed in a Summary attached hereto as Exhibit D.
Investigators subsequently identified the “board’” as being Dixie Ellen Randock
and Steven Karl Randock, Sr.

United States’ Sentencing Memorandum - 8
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1. 18U.S.C.8 3553(a)(§2% Factors — Need for Sentence Imposed To Reflect
Seriousness of the Oftense — To Promote Respect for the Law — To
Provide Just Punishment for the Offense — To Afford Adequate
Deterrence to Criminal Conduct — To Protect the Public from Further
Crimes of the Defendant

Defendant’s Offense Conduct Put the Public at Significant Risk of

Danger

The Defendant’s offense conduct threatened homeland security. See, e.g.,
Exhibit B, Sarah Antonacci, Diploma Mills Pose Degrees of Danger, The State-
Journal-Register, February 19, 2008 (“Academic documents that indicate a person
has certain kinds of training . . . can help a person obtain an H-1B visa for entry
into the United States™); Exhibit C, Bill Morlin, Bogus Degrees Offer Way to U.S.,
The Spokesman-Review, August 16, 2005, at Al; Exhibit C-1, Bill Morlin, Bill
Targets ‘Diploma Mills’: Spokane Criminal Case Inspires Federal Legislation,
The Spokesman-Review, November 11, 2007, at B1 (“The revelation that potential
terrorists could use bogus degrees to enter the United States caused homeland
security concerns that reached the highest levels of government”). The
Defendant’s conduct put the public at a significant risk that foreign nationals,
including potential terrorists, could have gained entry into the United States with
fraudulent degrees purchased from the Defendant. While the Defendant did not
actually sell any degrees or transcripts, he obtained apostilles and other documents
attesting to the “authenticity” of false and fraudulent degrees sold to foreign
nationals.

The Defendant’s offense conduct also put the public at risk that thousands of
unqualified individuals who purchased degrees and apostilles are now providing
substandard “professional’”” services in the medical, engineering, education,
counseling, and other fields. The risks to the public which are endemic to the sale
of fraudulent academic products by diploma mills, such as the Defendant’s, have
been described in Degrees of Deception: Are Consumers And Employers Being

United States’ Sentencing Memorandum - 9
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Duped By Online Universities And Diploma Mills?, by Creola Johnson, Associate
Professor, The Ohio State University, Michael E. Moritz College of Law, Journal
of College and University Law, vol. 32, No. 2, pp. 411-89 (hereinafter Degrees of

Deception),
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[bLeS|des the potential to defraud employers, online diploma mills and
substandard unaccredited schools put the public at risk of danger from
their ‘graduates’ who perform professional services, such as when a
mother watched her eight-year old daughter die after a doctor with
fake degrees advised taking her off insulin. In addition to posing a
risk of harm to the public, numerous online degree providers actively
deceive unsophisticated consumers about their accreditation status
and their degree-granting practices. (emphasis in original). Many of
these degree providers confer degrees to consumers by heavily
crediting their prior life experiences — such as employment history and
previous education — and requiring them to complete substantially less
academic work than is required at traditional accredited universities.
Playing on working adults’ desperation for increases in wages and
employment opportunities, substandard degree 1Lprowders assure
prospective students that their practices are perfectly legal.

Degrees of Deception, at 415-16.

Defendant’s Bribery Conduct Was Unethical and Counter to the
Moral Expectations and Values of the American Public

According to Congress,

The payment of bribes to influence the acts or decisions of foreign
officials, foreign political parties or candidates for foreign political
office is unethical. It is counter to the moral expectations and values
of the American public. But not only is it unethical, it is bad business
as well. It erodes public confidencein the integrity of the free market
system. It short-circuits the marketplace by directing business to
those companies too inefficient to compete in terms of price, quality,
or service, or too lazy to engage in honest salesmanship, or too intent
upon unloading marginal products. In short, it rewards corruption
instead of efficiency . . .. Corporate bribery also creates severe
foreign policy problems for the United States. The revelation of
improper payments invariably tends to embarrass friendly
governments, [and] lower the esteem for the United States among the
citizens of foreign nations . . . .

House Rep. No. 95-640, 95" Cong., 1% sess.

General Deterrence - Respect for the Law

This case presents the Court with an opportunity to deter diploma mills,

diploma fraud, and foreign corrupt practices act violations nationwide. The instant

United States’ Sentencing Memorandum - 10
P80917dsd.GJA.wpd



© 00 ~N o o &~ W N PP

N N D DN N N DN N R R R R R R B R R R
oo N o o B W DN PP O O 00 N O™ OUDNdNNYN e o

Case 2:05-cr-00180-LRS Document 707 Filed 09/17/2008

prosecution has received publicity at the local, national, and international level.
According to one newspaper, Operation Gold Seal has sent shock waves nation-
wide. General Deterrence in this case depends upon the public seeing some
consequence for the Defendant’s actions beyond a probationary sentence.
Imposing a 6-12 month term of imprisonment will promote respect for the law and
act as a deterrent to other potential employees of diploma mills and individuals
who try to undercut our free market system by paying bribes to foreign officials.

Specific Deterrence of Defendant From Further Crimes

Another important goal of criminal sentencing is to protect the public “from
further crimes of the defendant.” 18 U.S.C. § 3553(a)(2). A 6-12 month term of
imprisonment will serve that end. The United States believes that a sentence of
probation would not reflect the seriousness of the offense, promote respect for the
law, provide just punishment, afford adequate deterrence to criminal conduct, or
protect the public from further crimes. The Defendant has been convicted of
serious offenses.

Defendants With Similar Reords Who LAk Bos Found Gule

Similar Conduct yof

The Court must avoid unwarranted sentencing disparities among Defendants
with similar records who have been found guilty of similar conduct. Four non-
cooperating co-defendants have already been sentenced in this case. The United
States recommended a 36-month term of imprisonment for Defendants Dixie Ellen
Randock and Steven Karl Randock, Sr., an 18-month term of imprisonment for
Defendant Heidi Kae Lorhan, and a 6-month term of imprisonment for Defendant
Roberta Lynn Markishtum. On July 2, 2008, and August 5, 2008, the Court
sentenced the two masterminds of this global internet scheme, Dixie Ellen
Randock and Steven Karl Randock, Sr., to serve 36-month terms of imprisonment,
followed by three years of supervised release. Both Defendants pled guilty to

United States’ Sentencing Memorandum - 11
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Conspiracy to Commit Mail/Wire Fraud. On July 2, 2008, the Court sentenced the
highest paid “advisor,” Heidi Lorhan, to serve a term of imprisonment of 12
months and one day and the “printer” and “verifier,” Roberta Markishtum, to serve
a four-month term of imprisonment. Defendant Lorhan pled guilty to Conspiracy
to Commit Mail/Wire Fraud and Defendant Markishtum pled guilty to Misprision
of a Felony.
Conclusion

For the foregoing reasons, and the reasons set forth in its separately filed
Substantial Assistance Motion, the Court should depart downward from offense
level 27 to offense level 10, and the Defendant should be sentenced to a term of

imprisonment of 6-12 months, followed by three years of supervised release.

DATED September 17, 2008.

James A. McDevitt
United States Attorney

s/George J.C. Jacobs, 111

George J.C. Jacobs, 11
Assistant United States Attorney

United States’ Sentencing Memorandum - 12
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I hereby certify that on September 17, 2008, I electronically filed the
foregoing with the Clerk of the Court using the CM/ECF System which will send
notification of such filing to the following, and/or I hereby certify that | have
mailed by United States Postal Service the document to the following non-
CM/ECF participant(s):

Thomas M. Hoidal )
111 West Monroe Street, Suite 1210
Phoenix, AZ 85003-1732
Brenda G. Challinor o
U.S. Sentencing Guidelines Specialist
United States Probation Office
920 West Riverside, Room 540
Spokane, Washington 99201
s/George J.C. Jacobs, 111

George J.C. Jacobs, 11
Assistant United States Attorney
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MA 1

lands |

N Morway

O Oman

Pakistan

Papua New Guinea ‘ 1

o Pary &
BB FPhiippines &

B7 T Pariuga

S -
ne i

Homa

Fussian Federalion {
e:§

Hwanda b

Samt Kitts & Nevis Anguilia 1
Saint Lucia

Saint Vincent & Grenadines 1

Saudi Arabia 89

Sierra Leoos 1
Singapors ' 4

sSlovania P b 851

South Alrica 34

South Korea 38,

Spain 17

e Lanka
Sudan

Govt Exhib A

00000004



Case 2:05-cr-00180-LRS Document 707-2 Filed 09/17/2008

t2l Uy Uruguay
UM USA Minoe Outiving &
Vi Venezu

Virgin tslands (
W Wallis

ned Futung sl

E Waestern Sahara
128 Y Yeman
130 | YU jos!
131 Z i Tihig

Total buyers with dentified nationality 9165 §7. 137,787

Here is the list sorted by number of buyers mn sach country.

Sales vs. couniry, sortad by number of buyers
line | Abbrev | Counlry Buyers
1 s

2 | CA
3 | GB )

A Sauch Arabia
E United Arab Emvates
L

»
&3]
T

RS
-

B Aus

@ i

MY fala

15
[1s]
17 1 I ran

15 AP | Japan
1

Gihana

20 Fortugal
21 GH Cira

28 | ED Spain
o0 KW Kuvait

TH Thail
25 117 Haly

P.‘J )
Muy 12,2008
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oH Switzerland
34 1 B Bahran

SO Jordan

NE Metherlands

41 1 NZ New 2

47 1y , Virgin Isle

I fsras

gf £

At

47 1 BE

48 | BO

France

Libaria

Phidipp

Yietnam

lavia

-

Orman

Trinidad and Tobago

"

7L VG Virgin tslands (Br

tishl

Mav 12, 2008
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7
AL KRY Cayman

83 0 AG Antigu

B4 AM - Armenta
AW CAruba
g8 0 BT Bhulan

a7 1 Do _ Dominican RBepublic

Hwanda

Slovenia

97 Sudan

98 | & Sweden

g9g | 8y - Syria

oo L UM USA Minor Outlving s
101 | YE Yernen

102 AL Albania
108 0 B Bearn

104 | BW Bolswana
105 | BN Brunei Darussalarn

e1Y Gambia

]

SLVENA

il

il Ivory €

W
o

e

(Cote Dlvore)

11 L i Lesalho

1 h

ety
hoy

e L MG ; x”‘«/“za:xdame:as)u;f , 1

T3 YT Mayatle ; 1 HG4
114 | MA Mo 1 :
5 1 NA Mamibia i
e AN Netharlands Antilles

117 1 WP Morthern Marana slands 1

Sy [0 2008
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University names used on academic credentials

ars list” when this information wa
somewhat more than 10,000
nall fraction of the defendant's

&mfk %51«?* %” owaever, % was avall
degrees sold (or approxi “nazwf
degree btmm«w the following

The defendants used the names of 77 differe Hm] nate schools it their sales. Of
these, 11 were the names ui recognized high schools, while 66 were the names of
legitimate post-secondary institutions (nearly all of which are colleges or universities
The genuine high schools whose names were appropriated can fw found in at least
different states. (Some pom Har school names—James Madison High ‘:;Mmg!% for
a‘*mwmiew@an be found in several ditferent states.) The ijumm colleges and
niversities span 25 :,z.a“{a,b inside the United States, as well as five foreign countries.

CEIN
T

The defendants also used the names of 121 uz‘n“emgm'z;sc'i f:;i::%wm s In their sales of
fraudulent academic praducts. Some were of their own invention (*St. Regis
University™), while others were the names of diploma mills ope mzo 1 by their competitors

s

(*University Francophone Robert de Sorbon,” for example).

Information concemimg a buyer's sity” i1s unavailable for roughly 80% of the
ransactions contained in the %my@m st ‘w a resull the guantities of school names
extracted from the buyers list is likely a significant underestimate of the aciual totals.

MNames, locations. and numbers of degrees sold in the namaes of legitimate schools are
shown in the next two tables.

Sales of high school degrees in the names of legitimate schools

Narme of lsgitimate schoo! State Degress
1 | Blackwell High Schoot OK 1
2 | Bosion Latin Figh School MA ]
31 Bradiord Acadarmy High School | B 2
4 | Cardin High Schoot NV Z
51 JA High Sehool MM 5
G | Jdames Madison High Scho VA i
7 Jameas Mooros Figh Sehaool CA 13
8 1 Liberty High School FA 188
9oy il ("‘f)t,miy High School GA i
10 ] Trindy High School Ky 1
11 Univers W st, h School i . &
11 states 220 degrees

Sales of post-secondary degrees in the narmes of legitimale schools
Name& of legitimate imummn Btate | Country Degrees
Ajrnan Univarsity of Saience and Technology United Arab Emuales i

Muv P2 200K

Govt Exhib A
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> | !
= 1
4 3
5 "m i Univarsit AL -
£ Bargen Community Colle N {
7 Bibligal Theological Sem A t
8 Bradiord College - B
G | Bradley University il 1
10 :uwn au Urive xfs’w ,,,,,,, 3
11 ale ?f I
(4 ; ria State University Long |
13 (::aﬂz@;;wm State i“)mvergngvl Northic
14 | Chicago Technical Collage ) i
15 1 Clark Atlanta Uniy 4
16 | Clayton Stat o A
7 amson Unpwersity S0 i
Concordia ' futiy
Coneordia C:::l L MN B
Concordia U W
= Caming College DA i
Fairmont State University Wy 1
Florida Gc:n"m"cmmiw College FL i
George Washington University Do 1
m‘»n rgia Stale Umv@ S iy G 1
26 - W 1
Je:u:‘:k:mn State Universily B Ms 1
Jonhn Carroll University O Uni mci States
Lawrence Technological Unive /aiiv il - United States 1
Lethbridge (,;szm N y Collec | Canads 1
iEH M*‘a rine Coms L W United 2
Girgat | |
: saralegal Studies NY United States 1
24 f\}@w \:" ri auhnology LMY Linited Sie 1
35 | Northiop Univarsity CA Uritted Siat 7
36 Northrop Ui “zw*c;i*w of Enging CA United S i
47 1 pova § L United & i
8 Peé’rrm S A, United Siat 1
ci CA Unifed Stal 1
40 VA, United Ste 1
49 D United Sts 1
49 MY Unitad Siad 1
3 Mew 7 ; 1
a4 CA . United States 1
45 ST&XU& University CA Uniied States 1
46 wnunity College TH United States 1
a7 ] ge GiA United Stales 1
48 Leo Umvmgéw e meﬂ Siat i

-

P/(J

Govt Exhib A
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48 MO {
50 : VWA
51 7 sU N Y {%;; NY 1
Texas A&M University [ 1
Trnity X el

’H Univarsidads & 1
55 U& versity of Arizong V4 1
P California, Los Angs CA 1

Uf‘s versity of Houston iDS 1
Uiniversity of Hinos st Chig o 1

59 | University of Nebraska NE 1
60 | University of Phoenix AT ot
&1 | University of Teonessee TH i
62 1 Universily of the Puns s g
o3 e N 1
g4 | Valencia Commur ollege L i
65 1 Vision Chirishian L}mwmtv A 1
86 1 Wayne Siate U ] Wl |

siates & counlries degrees

T

shown in

ations of the legitimate s
the next two tables.

he loc

chools whose names were

Home states of legitimate schools
whose names were used by the
defendants’ degree-selling business

whose names were usad by the
delendants’ degree-selling business

isad by the defendants ¢

Home countries of legitimate schools

Boem g e
S oelfre

ME

United Armb BEmirates

Brazil

Canada

& countrias

MA TH

M VA
Ml WA
: MN Wi
MO Wy
k M5

“Govi Exhib A
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q Toranto

#
% Plewe Y ovk
Chunge

£
Plutadsiphiy

sl

g
of {34

auston

p.IS"
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] Amnerncs G
12 1 Americus Uni wmsig B
131 Athen 1
14 | Allania & 1

15 1 Al T
16 Audentes 11
17 Bar i
18 chm Edu:}é; ficy m! Counseling i
191 Berkeley Professional Univaraily 11
20 Berkely Frotessional Um fvarsity
21 Blacksions University 79
2 Boston Colleg ondon 2
23 | Brantord Aca e Preparatory High School 0
24 Branford Arte Acadermy 1
25 1 Breyer State Un A6
28 {" ~"wr‘*~a international Universily &)
=27 s International University 3
28 ary Liniversily o
2G eraily of Arls & Technology 34
AP im E Ty ersily 5

31 v:w.:;uto} University of Arts & Technology 1
a2 1 Cathedra University 10 N
33 | Center for Independent Degree Studies !
341 Cincinnati Tml meal Collaye 1
35 1 Columbia State Universily p
36 | Concordia Bible 1
37 | Concordia College & Urniw G0
38 | Concordia Graduate Instilute 11
32 | Dalorem University 1
Diavison Universily 1
Easton University 1

&:cjmwdm Universi !

5

- {
Gordon Univ L

Hampto zhw 22

Hamgpton Coll

qe or College (:f M.am;w it

Hartfand Universi

arsity Collega

mperial Univ
1Tech Unive

.

raiy

Hearftand Univ 6
Heral Busin p
Holmes Graduate Institutes g
53 | Holmes University 3
B4 1 Holy Acclaim Gre E e
55 | Holy Acclaim University
!
§

o

Govt Exhib A~
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i
InTech University of Ep

international B

James Mon

as Mon

uster

LEne u»!ig

2
L
le
i

&7
(61e) 1
70 3
1 1
72 1

Monroe

76 1 Mount O §(»~% &

77 Nation Staie University

78 | National Academy of Higher Education 3

79 | New Academy of the Ay iﬁ-
a0 1 New Manbatian U mvemrtv 1o
81 ] Newl war*%it\/ of the Aris
82 | North United Univarsity 2

Marthburgh Uriversity

Narthern Marianas University

Northwest United | vaxgtw
%’3aaiir‘zam Giraduate Institute, Rio Salado Univarsity 1
a7 1 Part Rhode University 1
88 | Prmus College 1 2
B §"~”’rim s Postgraduate Instilule 1
ate Umvearsity
21

Fosemant University

‘3%’1@%2“@;% szx@;z?\{

St George U x'mfez;»rsaw

St Juobn (Ilzuimw ﬁ‘\i’!?&f‘i'f'i

St Renoir Univers

St Renoir University

My 12, 2008
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105 0 Slaniey Stals Universily &
106 | Steward Universty 1 1
w0y T
108 10 |
108 {
110 | University of Js e !%
1 Valorerm Univars 5
Van tves Universily 7
Wast Amencan University 8
L e !
1 Sonst émi‘st ne of | Management & Tachnology 1 )
1 West Coast Unversiy i1
1 Waestern Amercan University i
AL Wesir ,>r‘ezamd Business nstilute 1
119 | Whitmore Ct
120 Wiltshire Univarsity
’f‘{'}] Xj\f{‘}(){ ()W v\{‘ “”) {"/U jgﬂ f S !
total 1757
Degree levels
Nearly all the transaction records in the "buyers hist” indicate the level of th wk—&&;rm
purchased. Bac heiwg and hi Qh school degrees were clearly the most gm pular, but note
that the post-graduate diplomas: masters, doctoral, and JD degrees also comprise
about 30% of sales. This is shown in the Tollowing table, and the pie chart that follows

the table

Degres sales by level of degree

Level of cradential Mumber
114

Professorships

Govt Exhib A
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" Govt Exhib A

Case 2:05-cr-00180-LRS

Document 707-2

Filed 09/17/2008

ds of degrees at each level are shown in the next several tables,

Professorships

Doctoral degrees

Masters degrees

Full professor 73 Fhi and MDD 1,004 BT 5
Associate professor | 20 N C MEwW 12
Asaistant professor 3 Eal 18
Adjunct prof 18 DTHh a | wmesE |
| total 114 DSe
Limin

total
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VVVVVV Bachelor d@we% | Associates degress Miscellansous
BTh 3 i Al ' Postdocloral research
HE 28 | AA

§ total
BFharm 1
BBA 671
BA L 1.3R0 L High School
total 3349 | HS | adps

Fields in which customers purchased degrees

Most sales transactons specified a field of "study” for buyers who purche
second ary awg ees, althou \._M many chose unfocused programs such a
Studies” or *Libe a? Arts.” @mw customers requestad gpwml'ﬁm degreas &
Bachelors of Busines

i
s Administration. effectively declaring zf eld of study.

Availability of customer's fleld of "study” in post-secondary degree transaction vecord

level of degres Degrees| Area of "study” spmmeeﬁ by buyer | Area of "study” not specified
Associates 358 ‘ 156

Bachelors ; Cona

Magters 6

Doctoral

Profassorship

CMiscellansous credentials 56 47
Totals 6,287 B 748
The majority of degrees sold can be roughly grouped into the following areas of study:

> Ei‘zu%me imm;w nanufactuning, an:% COMMEarnce
«  Healthe inei d ing medicine and the behavi ‘..*1\1[ solences

o Edh ;mt’

‘e mmn@ww; chitecture. computer science, and technology

o Lawandc mi; ustice

»  Physical «»"zmi )zmagmz? sciences

« Theology and religion

= The arts and humanities

= Social sciences, social work, joumalism. and history

»  FPublic safety, environmental management, and urban planning

p-30

Muy 2008

Govt Exhib A
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or example, a Phi

3 an s:}

field of "siudy” 5| Dactorall Professor| Cert, | Total |
Business, finance. manufacturing - o
commerce ' .
Haalthcare., i edicing and - ;
ealiheare. | sone A i 195 20 | 32 | 760 | 11.0%
e Rehavio | i
H 183 140 151 [ 20 | Big | T.E
19 811 30 128 e 26
technology
Law and criminal justice T 271 B9 H 3 5
Fhysical and biological scisncas &2 43 L a2 s 1
Thealogy and religion 3 51 5 77 e
s and humaniiias 5 a1 51 5 =
Sooial soke . sacial work . . .
:mm&i nien f%.{li 1 owork, c 502 16 7q . 8 409
natism, and history
onmenia ? “ e - . . \ 117117
Do el o x ’ ¢
i urban plas ©
17E 13419 1080 106 P74 16888 1100.0%
The obvious lack of concerm for the public's safety is evident in the tolal numbers of

degrees

issued in fields suc

Some of the healthcare degrees

The following table ar
sold. Note that some ¢
than one category.

degrees

h as Healthcare

nd graph show the categories of he
{"Nursing education,” for

2, Engineering, and Fublic

z%rhf:t«:z
xample) will contribuie to more

Safety.

> degrees that were

H@Mthmm%éﬁm

Field

MNursing

Degrees

f”sz\,fiz:hoiog'_}\g a‘:(;:mn%éh;\(;

& puyohiatry

ol treatrnant

cine, raspiratory medic

S 36

aolo ay

rhistry

f‘:f“}“}mrz e&z;;v

Muy 12

20

Govt Exhib A
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Rig)
Masters 1857
Bachsiors 2653
Ce a0

Total

Certificates— - Professors

g AW
A !
- Doctoral
/ \n‘%
it |
| {
Bachelors — !
) |
i f; g
‘! // " 9
L j" -
\n\ ) /s
N 4 ~
% i ™
) fg /»“’
I 4 V‘

B B Masters

Level of healthcare degrees

Two of the degreas were "Doctor of Madicine” degrees, which can be easily misiaken
for the standard MD degree awarded to physicians upon successiul completion of
medical school.

Some of the engineering degrees

The following table and graph show the calegories of engineering degrees that were
sold. :

Enginsering degrees

Degrees

Aviation & aero 21
Compuier engingerng 438

2, 35
May 12, 2008 ~ (\

Govt Exhib A
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adalion &

e GO

Engineering degrees

Some of
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Degrees

alopment

Payehology

Fel

Adult education

Linguistics and language developmeaent

Ciher fields

Unspecilied

Total

Govt Exhib A
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Payohology

Science & Ma

fechnology, and
rriculum
development Heallh

Eard ’y { [gleTe *\E

Edunation
Education degrees
The degree &ew%ss range from Associates degrees through Do

“professorships.” The next table shows the break: éuwn of de j;

degrees that contribute to the previous table and graph.

Level of degrees sold
Level Degrees
Professorships 11
140
180
i
Certilicatss e
Total 512

My 12,2004

Govt Exhib A
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rioreign

EIEN .)li nigal

lementary
Education

toral degre
2 levels

S Admiristration
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as and
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Revenue vs. Tin

I past $50,000 per mon

0.5+
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P lrndedd vty revente siowe T TEUY Toy ransachions i

sobesale data s avatlablde

L1 WAL ERRRRE SEAtLaon SRR LA

[£18]

v/

p. 38
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Adaskas 18

Loz - T
L ’ 2 — AT
o : : [Tt ) [

33 & 1]
S ; ¥'") mwugirm{f; VRSLOHSEE ] ;
E s 5 : . N i §

|
: T e Y . b
| 44 | ; . L |7 @ e P TAB T Thew 22 :
! i(} AT ) I B §“ ¢ ! Chiay, s B2 BT "
A - ; T . 143 =4 1200 .phﬂ‘;{:&ii; 154
] Q5| v e o R LA TE 5T RIREN ‘ |
‘ Bl ; : —— el I |
—1 . et 18160 |
€O ORI . ¥ ? ?»«‘ j . ! Fh'ﬂ% o i k
/3 gw 123 LY
ﬁ:‘}{u}iﬂ: :)‘ ~ HFY RIS Do abRagncs e y JURRS ? I ﬁ g’ i
i3y 39 s T k ’
A kY 1347k 74
R

Hawali: 13

A

|
|
!

Armed Forces APO: 160 S o Puerto Ricos H

Addresses are available for 4,395 out ol a total of 7,551 U.5. buyers,

State buyers State buyers State buyers

Aluska 18 Kentucky 53 Ohio 120
Alabama 77 Louisiana 51 Oklahoma 39
Army Post Oftice 160 Mussachusetts 58 Oregon 33
Arkansas 25 fMaryland 17 Pennsylvania 148
Artzond P13 Muine 16 Puerto Rico 1
Caltfornia 500 Michigan 91 Rhode Island 14
Colorado Ha Minpesota 28 South Carolina 71
Conneeticat 22 Wissourt 73 South Dakota . 3
Washington DC 16 Mlississippl 34 Tennessee 8BS
Delaware I Montana 5 Texas I8

~d
-3

|
Florida 419 North Carolina
Georgia 74 North Dakota . Virginia
Guam Nebraska O Virgin Islands

e

4
Utah 19

|

2

MD
& Yermord 3 P

Mew Hampshire :
54 Washington 92

7 Mew Jersey
by BOVERNMENT

1
3 |
Hawaii | I
i !
daho 15 Mew Mexico 32 Wisconsin 2
i 1 EXHIBT
|

fowa
Hlinois 43 Nevada et Weat Virginia - 18 _
Indiana I5 New York 231 Wyoming 2 :

i
Kansas 37 M C(Z'O {-'IM = baj
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The State Journal-Register (Springfield, IL)

February 19, 2008 Tuesday
SECTION: NEWS,; Pg. 1

LENGTH: 890 words
HEADLINE: Diploma mills pose degrees of danger

BYLINE: SARAH ANTONACCI STAFF WRITER sarah.antonacci@sj-r.com

BODY:

George Gollin filled out the paperwork to get a public policy degree from Belford University.

He said his life experience reading newspapers and watching the nightly news qualified him for a diploma.
Belford agreed.

Then he changed his mind and told Belford he believed that his life experience actually made him better qualified
to receive a doctorate in thoracic surgery.

"And they said, 'Sure," said Gollin, a physics professor at the University of Illinois at Urbana-Champaign whose
avocation is exposing diploma mills and pushing for tougher laws against them.

Belford is one of many online entities where people can purchase high school diplomas or college degrees. Gollin
believes such diploma mills cost American taxpayers hundreds of millions of dollars a year, threaten national
security, jeopardize people's health and possibly harm countries already on the brink of collapse.

Gollin's interest in the subject came after he received a number of spam e-mails from a similar diploma mill.
Annoyed, he tried to contact the school. In return, he got a sales pitch. And that started him on a mission to out
the mills.

Last week, an East St. Louis woman was arrested on federal charges that she had stolen $50,000 from a
Montgomery County residential treatment facility where she had worked as executive director - a job she got by
presenting a fake diploma and transcripts from St. Regis University.

Federal authorities in central lllinois talked to law enforcement in Washington state, where eight people have
been charged, and four convicted, of federal charges connected with St. Regis.

*What we charged were the principals who operated the diploma mill," said Tom Rice, first assistant U.S.
attorney in the eastern district of Washington.

The owners of St. Regis allegedly claimed the university was a legitimate school in Liberia and bribed Liberian

officials and used the Liberian Embassy in their scheme. The 40-page indictment accuses the group of trying to

launder more than $1 million as a result of the scheme, U B
Y

As part of the investigation, a U.S. Secret Service agent posed as a retired Syrian military officer who wanted to
get a U.S. visa. Using the fake name Mohammed Syed, the agent reportedly was able to buy degrees in
chemistry and environmental engineering from a diploma mill owned by the same couple that owns St. Regis.

Government's Exhib B G@VWNNW &*NH@N'E
CR-05180-LRS
https://w3.lexis.com/lawenfsolutions secured/searchforms/doBrowse.asp?SearchinfolD=DF53617... 6/4/2008
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Some states have passed laws making it illegal to use fake degrees. Illinois is one of them.

Gollin is working toward getting federal measures passed, including the Diploma Integrity Protection Act.
The federal bills would allow federal and state educational and law enforcement entities to work together to
review new educational institutions, identify diploma mills, prosecute and to stop the use of fake degrees for
immigration and federal employment.,

In the Montgomery County case, the damage was merely lost money, but Gollin can talk about other cases
where the damage is far more substantial:

* John Curran was convicted of wire fraud and monéy faundering in Rhode Island after he obtained a "medical

degree" from St. Luke University. The degree, obtained without having to take a class, allowed him to get a job
as a doctor. His medical advice led to the death of at least one person.

"The problem with medical degrees scares everyane, and it should. Nuclear engineers should scare people,”
Gollin said. .

* Federal court documents indicate about 5 percent of diploma mill customers are federal employees and
another 5 percent are state government employees. The fake degrees are used to garner raises.

Gollin said he calculates that by the 200,000-dipiomas-per-year figure, some 10,000 federal government
employees might receive a $4,000- to 5,000-a-year raise. In one year, that adds up to a $50 million cost to U.S.
taxpayers.

"If you consider that over a half dozen years, you probably have several hundred million a year in tax money
just going to pay for raises those people have obtained. They'll have those raises until they retire, and then it
will be part of their pension until they die. That's hundreds and hundreds of millions a year going into the
pockets of these people,” Gollin said.

* Academic documents that indicate a person has certain kinds of training, such as in engineering, can help a
person obtain an H-1B work visa for entry info the United States.

Gollin points to the case where the Secret Service égent posed as a man named Mohammed Syed.
"He created an undercover identity and requested a degree for a bomb maker who wanted to stay in the U.S.,
and the St. Regis told the bomb maker that it was proud of its graduates and it takes Visa and Mastercard,"

Gollin said.

* Fake diplomas are especially dangerous to developing coﬁlntries, where people with fake degrees might
pretend to be bridge builders or doctors.

*That's one of the most awful things. They need trained doctors and engineers,” Gollin said. "The countrigs with
tremendous death and heartbreak will send tremendously angry young people out into the world who are bent
on (creating problems)."

How many?

Experts estimate that about 200,000 fake diplomas are purchased each year from at least 22 fraudulent
universities. People fill out short questionnaires, tell their life experiences and hand over some money - $300 to
$3,000, or more - and they get diplomas, complete with documentation.
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On the verge
of filing charges
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ments” were secretly videotaped dur-
ing a July 5 meeting at the Mayflower

Hotel in Washington, D.C., where ani-.
undercover U.S. Secret Semce agent’

from Spokane attempted ta biiy an on-
line diploma mill for $100,000.

Abdullah Dunbar, the deputy chief
of the Liberian Embassy in Washing-
ton, D.C., demanded $5,000 and an ex-
pense-pald tripto hishomelandtofinal-
ize accreditation for the online univer-
sity, the court doctiments allege.

Asked if any laws were being viol-
ated bymakingsuch a demand, Dunbar

responded, “Nah, 'm a diplomat,” ac--
cording to the court documents, I he .

isn’t charged, U.S. authorities are ex-

pected to seek Dunbar’s ‘deportation, =
according to a source famlhar with the -

case.
There have been no arrests and no
criminal charges have been filed;

But a 141-page affidavit, filed Mon- -
dayin U.SDistrict Court, makesitclear:

that the task forcé is on the verge of
seeking federal charges for conspiracy,
wire and mail fraud, money laundering,
bankruptey fraud, income:tax evasion
and engaging in “prohlblted foreign
trade practices.” »

that foreigriets whopurchased such bo-
gus online degrees could then be eli-
gible for “H1-B? visas, using their edu-
cational backgrounds as”reasons for
legitimate entry into the United States,

During the investigatio under-

“cover Secret’ Service agent iising the

name “Mohamiied Syed” applied fora
college degree ﬁ'om Jam&a "Monroe

University.:.

The apphcant, court documents say,

filled out an-online application, claimi-
ing he had obtained “multtple hours @
training in chemisiry and engineering’
asamember of the Syriafi Army.

find employment and obtain a H1-B vi-
sa to remain in the Umted States,” the
documentssay.. -

Within a month, the operators ofthe
bogus online university, believed to be
based in Spokane, responded by e-mail,

telling Syed he could purchase college -

degrees i’ chemistry, and. .environ-
mental engineering for $1.277..

“The payment form also’ provided
the opportunity for ‘Mohammed Syed’
to backdate-any of his degrees and

choose whatever date of completion he
wanld ke ? the daemente eaid
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Branford Acadamy, an online scheol-
offering high schoel and communliy
college degreas, has beeh listing lis-
address at this bullding at 14525
Newport Highvay in Mead, The school
was reglstered to ox-Realtor Dixle
Randock.

The meeting with Dunbar at the
Washington, D.C,, hotel was set up by
Richard Novak, of Peoria, Ariz., ident-
ified in court documents as an associate
of Dixie and Stephen Randock.-

The Randocks’ home in Colbert, just
north of Spokane, and their business of-
fice at 14525 N. Newport Highway were
among five locatiors in the Spokane.

-area searched last week by a multi-
‘agency federal and state task force, led

by the U.S. Secret Service,
Novak told an undercover agentthat

‘the Randocks® three main online un-

iversities, . Saint Regis, Robertstown
and James Monroe, “have made mil-
lions of doltars over récent years.”
Despite sgme recent “negative press
(attention), James Monroe and the oth-
er schools are still fully recognized and
accreditéd the Liberian govern-

. - ment;” Novak told’ the agent, accordmg )
.. Federal sources say | thc most troub- : o
'lmg aspect of the investigation revealed

to the documents. - .
- Agentsalso. searchf:d Novak’s home

in‘Arizonaand bissiness office in Post

Falls; used for shipping diplomas, and a
stamp works at 5210 N. Market, oper-
ated by Blake Carlson. -

Doctimentsseizéd mthe search show
the Hillyard businessman hasconspired
with the Randocks, listing himself asthe
“dean of studies” of Robettstown Uni-
versity, and “provost and chief aca-
demic officer” for Saint Regis Univer-

- sity~ two of the bogus diploma mills..;.

Carlson also describes himselfas “co-

- foundér of the Wotld Chapel Minis-
! tries,” which says it is “dedicated to thie
~.2. mission of helping Christians through

Syedsaid he was in the United States .
on a visitor’s visa, “but wanted toquick-
ly obtain college degrees so he could

the hfcexpenences, missions and minis-
tryattainvalid, govemnment-recognized
degrees, ordinations and certifi-
cations.” .

Inthe course of the mvestxganon, the
undercover Secret Service agent also
purchased 2 high school degree; a two«
year associate of arts degree, and a four-

- year “bachelor’s degree in pre-law.”

He also. purchased “official tran-
scripts for four full years’ worth of col- -
lege classes which never occurred,” the
court documents say;

I Bill MotIn can be reached at (508)
459-5444 orby e-mail at
hillm@wnnkacman ram
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HEADLINE: Bill targets 'diploma mills’;
Spokane criminal case;
inspires federal legislation

BYLINE: Bill Morlin Staff writer

BODY:

Federal legislation inching its way through Congress would outlaw "diploma mills" like those at the center of a
criminal case being prosecuted in Spckane.

Eight members of Congress are co-sponsoring the proposed "Diploma Integnty Protection Act," introduced
earlier this year by Rep. Betty McCollum, D-Minn.

The legislation would "reduce and prevent the sale and use of fraudulent degrees in order to protect the integrity
of valid higher education degrees that are used for federal purposes."”

Even though the impetus for the proposed legislation was the worldwide diploma mill operation uncovered in
Spokane, the region's congresswoman has declined to be a co-sponsor.

Republican Rep. Cathy McMorris Rodgers has "reservations about the legislation" currently supported only by
House Democrats, according to her chief of staff, Connie Partoyan. "We are very supportive of the spirit and
intent of the bill," Partoyan said Friday.

However, McMorris Rodgers thinks the proposal contains some "duplication” of oversight provided by existing
laws and government agencies. "We are working to make the bill better," Partoyan said.

The Eastern Washington congresswoman, meanwhile, "is pleased that in Spokane they are taking this issue
seriously and prosecuting, at the federal level, those who run diploma mills,” Partoyan said.

Possibly as early as this week, the bill - or at least significant portions of it - is expected to be attached to higher
education reauthorization funding that's before the House Education and Labor Committee. As a member of that
House committee, McMorris Rodgers will get to vote on the legislation.

She has been urged to support McCollum's legislation by the Rev. Robert Spitzer, president of Gonzaga
University.

Spitzer's support comes in part because Gonzaga's sister Jesuit school, Regis University in Denver, was caught
in the confusion created by "Saint Regis University,” one of 125 bogus online universities and high schools
created by the Spokane-based operation. U{
. ' 4
"The impact on Regis University by this 'Saint Regis' pseudo-university, coming out of this dipioma rfill here in
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Spokane, had been significant,” said Dale Goodwin, public information officer for Gonzaga.

“Father Spitzer was more than happy to urge Rep. McMorris Rodgers to go ahead and co-sponsor this bill,"
Goodwin said. The Gonzaga president "supports any tightening of the rules on these dipioma mills."

Regis University in Denver also strongly supparts the proposed federal legislation, said spokeswoman Kristen
Blessman.

Regis president, the Rev. Michael ]. Sheeran, S.]., said the university’s "name and good reputation were
significantly damaged by the efforts of a diploma mill known as Saint Regis University."

"Although government authorities were sympathetic, there was minimal legal protection for (our) university,"
Sheeran said last week. "It's important that these same authorities be better armed in the future with laws that
protect legitimate institutions of higher education, employers and future students from fraud."

McCollum, a co-sponsor, said she was "incensed” by news reports about the phony college degrees being sold
around the world by the Spokane-based diploma mill operators.

"1 care about quality higher education, and it was shocking to learn about the pravalence of fake degrees and
the dangers they pose,” she said. "My legislation ensures that we will be able to trust the credentials of our
doctors, engineers, government employees and skilled immigrant workers.”

McCollum said last week she hopes the language of her bill will be integrated into the Higher Education Act by
committee chair Rep. George Miller, D-Calif,

U.S. Attorney Jim McDevitt, the chief federal law enforcement official in Eastern Washington, said Justice
Department policy prevents him from commenting on proposed new laws "but we're always looking for new and
better law enforcement tools, especially ones that clarify certain areas of the law."

He oversaw the work of a multi-agency state and federal task force that spent nine months investigating the
Spokane diploma mill, first publicly detailed in a story published in November 2003 in The Spokesman-Review,

Investigators discovered that many of the people who bought the bogus credentials - from bachelor's to doctoral
degrees - were foreign nationals. They used the degrees to get H-1B visas and improve their chances to
immigrate to the United States.

The revelation that potential terrorists could use bogus degrees to enter the United States caused homeland
security concerns that reached the highest levels of government.

In October 2005, for the first time in the U.S., a federal grand jury returned a multicount indictment against
eight people for the operation of an Internet-based diploma mill that defrauded "consumers worldwide."

Those indicted included former Spokane Realtor Dixie Randock, her husband, Steven Randock, and her
associates who operated out of offices in Hillyard, Mead and Post Falls.

The Spokane-based operation raked in an estimated $4.7 million in sales of fraudulent college degrees, court
documents say.

Four defendants have pleaded guilty, but Randock and her husband await trial next year on the charges, also
including money laundering.

SIDEBAR:

AT A GLANCE

While authorities refuse to release names, purchasers of the phony degrees from the Spokané—based diploma
mill included at least 135 U.S. government empioyees who got career advancements and pay raises. That list,
according to court proceedings, includes a member of the White House staff, employees of the National Security
Agency and the Justice Department, New York City firefighters, and military officers,

NOTES: Bill Morlin can be reached at (509) 459-5444 or hillm@spokesman.com PJ 6’ O
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OPERATION GOLD SEAL UNDERCOVER SUMMARY

SET FORTH BELOW IS A SUMMARY OF UNDERCOVER CONTACTS DURING
THE PERIOD APRIL 5, 2005, AND AUGUST 10, 2005, BETWEEN DEFENDANT
RICHARD JOHN NOVAK, ANOTHER INDIVIDUAL WHO COMMUNICATED
USING THE FALSE IDENTITY “J.F.,” (SUBSEQUENTLY IDENTIFIED AS
DIXIE ELLEN RANDOCK), THE SAINT REGIS UNIVERSITY “BOARD”
(SUBSEQUENTLY IDENTIFIED AS DIXIE ELLEN RANDOCK AND STEVEN
KARL RANDOCK, SR.) AND SPECIAL AGENTS OF THE UNITED STATES
DEPARTMENT OF HOMELAND SECURITY, UNITED STATES SECRET
SERVICE (THE SPECIAL AGENTS WERE ACTING IN AN UNDERCOVER
CAPACITY AND WERE POSING AS THE OWNERS OF AN ONLINE BUSINESS,
WWW.RADTU.NET, INTERESTED IN LEARNING HOW TO SELL DEGREES

" BASED ON LIFE EXPERIENCE AND OBTAIN ACCREDITATION)

During the Operation Gold Seal investigation, on April 5, 2005, United
States Department of Homeland Security, United States Secret Service, Special
Agent (SA) Greg Ross, using the undercover identity “Gregory Roberts,” and

posing as the President of an internet entity, “Randolph Addison Davis Technical

University (www.radtu.net), and using an undercover email account,

greginthedesert@hotmail.com, accessed the James Monroe University website at

www.jamesmonroeuniversity.ac and sent the following message:

Hello,

My name is Greg Roberts, and I am very impressed and interested in what

you have established here in James Monroe U. I am the President and one

of the Proprietors of Randolph Addison Davis Technical University online .

(www.radtu.net). We are in the process of researching the industry and p, S Z/

establishing our presence appropriately. Your school and internet presence

is very well done and yours is one of a few schools I'm interested in leating. . cwcre s
EXHIBIT

D
(053018



Case 2:05-cr-00180-LRS Document 707-8 Filed 09/17/2008

Operation Gold Seal Undercover Summary
Page 2

from or perhaps partnering with. Do you engage in any such partnerships or
would you be willing to negotiate for information pertaining to accreditation
in Liberia and/or through the other accrediting organizations listed in your
site? Thank you for your consideration,

Gregory Roberts
President
Randolph Addison Davis

On April 6, 2005, SA Ross’s undercover email account received the

following response from info@university-services.net.,

Dear Gregory,

We may be interested in some sort of partnering. As you know it

takes many years and a huge financial and commitment investment to
become accredited by a Minister of Education, and also many

connections and loads of work to get the ancillary and support

services one needs to effectively offer a great online school.

Regardless of the quality of your programs your students will still

expect and need to be able to have their degrees evaluated by

Members of AACRAO and NAFSA as equivalent to US regionally
accredited degrees. Our schools have this advantage. Many may also

require apostilles and authentication services for transfer to other

schools, immigration and to use their degrees in other countries. You

will also need quality printing services, certified PLA evaluators (if

you are going to offer credit for Prior Learning) and many other

services). Please tell us more about your school faculty, programs,

location, etc. Once we have a good picture of what you are ding we

will offer you options that may be helpful to your particular need. 1.5
Best of luck to you! Please contact us anytime for assistance. You ﬁ’ }
will find our staff very accommodating and helpful.
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Sincerely,

[individual using the name identified by the initials “J.F.” subsequently
identified as Dixie Ellen Randock]

On April 6, 2005, SA Ross, using his undercover identity, provided
additional information about RADTU, indicating that it would be an oniine
technical “university” that would provide “degrees” based on “life experience”
and the student’s willingness to pay the fees.

On April 7, 2005, SA Ross received the following email from “James
Monroe University,”

Thank you for the information. I personally feel that you have a good
basis to begin an excellent school. You have contacted us at a very
good time, as the head of our Board has expressed a desire to at least
partially retire and is discussing selling or partnering or turning over
operations or affiliation with a stable organization to allow some
freedom from a demanding position.

Please tell me where your school will be located and licensed. This is
a very important factor and I may be able to give you some helpful
advice to help you deal with and overcome the many limitations of
laws regarding higher education regulations.

One university we are currently talking with (for a possible similar
arrangement) is 100% online but based in one State that is
accommodating. They too are in need of the many benefits we can
offer such as government recognition, accreditation by a Minister of
Education, reports of equivalency by Members of AACRAO and/or
NAFSA, apostilles and authentications by US Secty of State and all
foreign Embassies, a complete line of Challenge exams whereby a

5
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candidate may test out for an entire curriculum of courses resulting in
a degree (upon passing), Certification of your PLA evaluators, and in
addition we can get French Minister of Education approval as a
legitimate VAE university with headquarters in Paris, many
international connections and relationships (crucial to this business)
and years of experience which you may draw upon at all times.

Of course your school is brand new and has no history, so it would be
impossible to turn over our school to one that is untested. But, you do
have some very good features and I have faith your school will be
well run and successful if you have accreditation, equivalency by
recognized agencies, ability to get apostles and embassy seals, and the
other services we provide. So, we can work with you by providing
these services if we can work out a mutually beneficial arrangement,
or you may want to consider buying one of our schools which of
course would give you instant accreditation and all services without
years of applications and red tape. If you'd like to meet in person we
can certainly make arrangements to come to you or meet in some
prearranged setting. Of course we can give you non-disclosure
agreements and everything discussed would be

confidential.

Please give me your thoughts on the above points and reply after you
have had time to discuss possibilities with your team.

Respectfully,
[individual using the name identified by the initial “J.” subsequently
identified as Dixie Ellen Randock]

On May 3, 2005, SA Ross received an email to his undercover email

account for “Greg Roberts” at greginthedesert(@hotmail.com, from [individual

using the name identified by the initial “J.”] via info(@university-services.net.

[individual using the name identified by the initial “J.”] stated in his email to



Case 2:05-cr-00180-LRS Document 707-8 Filed 09/17/2008

Operation Gold Seal Undercover Summary
Page 5

“Greg Roberts” (SA Ross) that his group was “willing and eager to work” with
Roberts. [individual using the name identified by the initial “J.”] stated in the
emaﬂ that they are willing to sell one of their existing “schools," and/or help Greg
Roberts in any number of ways. [individual using the name identified by the
initial “J.”] asked Greg Roberts to telephonically contact “Rick” (previously
established to be Rick Novak) at [Arizona telephone number].

On May 13, 2005, SA Ross placed a recorded telephone call to Mr.
NOVAK’S Arizona telephone number. SA Ross, assuming the U/C role of “Greg
Roberts,” referenced his communications with [individual using the name
identified by the initial “J.”] and informed Mr. NOV AK that he was calling to
discuss potential options for partnership with Mr. NOVAK, [individual using the
name identified by the initial “J.”] and “James Monroe University.” Mr. NOVAK
confirmed that he is the primary international consultant for James Monroe
University, and he stated that he had full authority to negotiate for “James Monroe
University.” Mr. NOVAK stated that they would be interested in helping “Greg
Roberts” and his business group in establishing a new online technical
“university.” Mr. NOVAK indicated that he was currently engaged in another

activity and asked “Greg Roberts” to call him at home late that day. Mr. NOVAK

b
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provided a home telephone number. This first telephone call lasted approximately
eight minutes and a copy was made by SA Ross and placed into evidence.

On May 13, 2005, SA Ross placed another recorded telephone call to Mr.
NOVAK’s cellular telephone. SA Ross, as U/C alias “Greg Roberts,” engaged
Mr. NOVAK in communication about potential “business deals.” Mr. NOVAK
confirmed that he represented a “group” of online “university” owners who own
and receive the profits from three primary online schools: “J aﬁes Monroe
University,” “Saint Regis University,” and “Robertstown University.” Mr.
NOVAK stated that the ownership group of these schools made “millions” of
dollars over recent years with these online schools. Mr. NOVAK stated that
despite some recent negative press, “James Monroe University” and the other
“schools” are still fully recognized and accredited by the Liberian government.
Mr. NOVAK indicated that he recently received a verification letter from the
Liberian Education Ministry confirming the recognition of the “schools” by
Liberia. SA Ross, as "Greg Roberts," asked Mr. NOVAK about the possibility of
- purchasing the ability to become accredited and recognized by all of the same
entities represented on the “James Monroe University” web site, including

AACRAOQO, NAFSA, and the Liberian Education Ministry. Mr. NOVAK
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confirmed that his group would be able to accommodate Greg Robert’s and his
group and would likely want to meet with them to discuss further options. Mr.
NOVAK asked “Greg Roberts” to send him an email at degrees@university-
services.net, including the options that “Greg Roberts’” business group would like
to pursue. This phone call lasted approximately 30 minutes and a recording was
made and placed into evidence in this case. |

On May 14, 2005, SA Ross sent an email to NOVAK at

degrees(@university-servcies.net from the U/C email account for “Greg Roberts,”

greginthedesert@hotmail.com. SA Ross indicated that he would like to meet with

the ownership group of “James Monroe University” to discuss the possible
purchase of one of their “schools,” or to perhaps simply purchase the rights to use
some of the same “accreditations” that are represented on the “James Monroe
University” web site.

On May 17, 2005, SA Ross received an email from NOVAK at

degrees@university-services.net. NOVAK emailed “Greg Roberts” to state that

he had discussed the proposals with the “ownership group” of “James Monroe
University” and the other “schools.” NOVAK stated that the “group” wishes to

remain anonymous in any proposed transactions. NOVAK stated in the email that

prod
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he has been granted full power of attorney to represent them in any business
pertaining to the “schools.” NOVAK further indicated in the email that the group
would be interested in selling “Greg Roberts” the rights to “Robertstown
University.”

On May 17, 2005, SA Ross replied to NOVAK’s email at

degrees(@university-services.net. SA Ross stated that he believed the anonymity

in a possible business deal might be an issue, but that he would “discuss the deal”
with his team and would telephone NOVAK later in the week.

On May 19, 2005, SA Ross received another email from NOVAK at degrees
@university-services.net to SA Ross’ U/C “Greg Roberts" account at
greginthedesert@hotmail.com. NOVAK’s email indicated that he was still
conversing with “the board” regarding our possible deal; he stated that he was also
working on getting his letter from Liberia “apostilled” and notarized. NOVAK
suggested that “Greg Roberts” contact him further in a few days.

On June 16, 2005, SA Ross received an email to his undercover email
account from NOVAK via degrees@university-services.net. In his email message,
NOVAK informed “Greg Roberts” (SA Ross) that he was forwarding an “exact

email I received from the Board.” NOVAK’s email further stated that he
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recommended that “the Board” was offering their “online university” for sale and
that SA Ross would be “getting a very good deal." The email message forwarded
to SA Ross by NOVAK, purportedly from “the Board," indicated that SA Ross
was being offered the option to purchase “Robertstown University” for $100,000.
Within this offer, “the Board” stated in their email that SA Ross would also
receive “[name not redacted in original] apostilled recognition letter," as well as
“templates to create RU documents." The email message from “the Board” also
made reference to “problems from the past with [individual identified by the initial
“G.”] and his crew,” urging NOVAK to help SA Ross avoid such problems.

On June 20, 2005, SA Ross sent a reply email from his undercover email
account as “Greg Roberts," to NOVAK at degrees@university-services.net. SA
Ross indicated in his email message that he was not interested at that time in
further pursuing a purchase of “Robertstown University” from “the Board." SA
Ross instead made inquiries of NOVAK regarding the possibility of acquiring
separate “accreditation” and “recognition” from the Liberian government for the
U/C online university “Randolph Addison Davis Technical University.” SA Ross
also inquired about NOVAK’s willingness to work for him directly in a capacity

of “consultant” to help him establish this new “online school."
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On June 22, 2005, SA Ross received an email to his undercover “Greg
Roberts” email account from Richard Novak at degrees@university-services.net.
Novak informed SA Ross that “the Board” has been “having problems with
[individual identified by the initials “G.G.”]. NOVAK indicated that he would be
open to assisting in providing help and information in setting up the new “online
school." NOVAK stated that he would highly recommend “doing business” with
Liberia, and that he (NOVAK) “know(s) everyone in the Government." NOVAK
also informed SA Ross that he does “all of the D.C. document work, which
includes Notaries, Apostilles, and all Embassy Authentications.”

On June 23, 2005, SA Ross received an email to his U/C “Greg Roberts”
account from NOVAK at degrees@university-services.net. NOVAK’s email
stated that “I believe the first thing to do is to sit down and have a meeting in
person.” NOVAK asked SA Ross to “make arrangemerits” for him to travel
“wherever you would like to have the meeting.”

On June 27, 2005, SA Ross received and recorded a telephone call from
NOVAK. NOVAK called SA Ross at his (Ross”) U/C cellular telephone number.
SA Ross informed NOVAK that his ‘“‘team” was planning to continue with

“Randolph Addison Davis University.” SA Ross told NOVAK that he agreed
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with his email message suggesting that an in-person meeting would be a good
idea. NOVAK informed SA Ross that he has a contact “with the Liberian
Embassy” with whom SA Ross should also meet. SA Ross and NOVAK agreed
that SA Ross would arrange the logistics and details involved in having a meeting
in Washington D.C. It was agreed by NOVAK and SA Ross to have a meeting in
Washington D.C. also involving NOVAK’s “Liberian” contact. During this same
telephone conversation, SA Ross inquired about the fact that “James Monroe
University” now has an “Italian connection," listing “accreditation” in Seborga,
Italy. NOVAK stated that he believed that Liberia was “an excellent place to do
business," and he recommended it over “Seborga” because Liberia is a “real
government." NOVAK stated that Seborga, Italy is a separate principality and not
as “good” as Liberia for the purpose of setting up the online businesses. SA Ross
informed NOVAK that he would contact him again shortly to discuss and arrange
the details of having a meeting.

On June 28, 2005, SA Ross conducted a recorded telephone call to NOVAK
at his home telephone number. SA Ross and NOVAK agreed to have a personal
meeting’ in Washington D.C. on July 7, 2005. SA Ross agreed to NOVAK’s

request to arrange his travel and stated that he (SA Ross) would contact NOVAK
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in the near future to provide travel and flight information.

On 6/29/05, SA Ross purchased an airline ticket for Richard Novak to travel
from Phoenix, AZ, to Washington, D.C. on 7/6/05, returning 7/8/05. SA Ross
purchased the airline tickets through Delta Airlines on the online travel web site
www.orbitz.com. SA Ross purchased the electronic ticket utilizing the
confidential funds in his U/C MasterCard account for “Greg Roberts."

On 6/30/05, SA Ross emailed the details of Richard Novak’s flight/ticket
information to Novak at degrees@university-services.net. On this same date, SA
Ross received an email reply from Rick Novak confirming his receipt of the
information. In his email, Rick Novak also asked “what hotel will I be staying
at?" implying that he expected SA Ross to additionally arrange and pay for his
hotel room in Washington, DC

On 7/5/05, SA Ross, SA Paul Kemppainen and SA Neirinckx traveled to
Washington, D.C. in order to conduct an undercover meeting with Richard Novak.
SA Ross checked into the Mayflower Hotel, 1127 Connecticut Ave NW,
Washington, D.C., under the U/C alias of “Greg Roberts." SA Ross paid for his
room at the Mayflower utilizing confidential funds from the U/C MasterCard

account for “Greg Roberts." SA Ross also paid with the same U/C credit account
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for a room for Richard Novak at the Mayflower Hotel for the nights of 7/6/05 and
7/7/05. SA Kemppainen and SA Neirinckx checked in under U/C aliases of Paul
Weirimaa and John Reagan.

On 7/5/05, SA Ross telephonically contacted Richard Novak at his cellular
telephone number. Novak confirmed that he would be traveling the following day
from his home in Phoenix to the Mayflower Hotel in Washington, D.C.

On 7/7/05, SA Ross, SA Kemppainen and SA Neirinckx conducted a
surveillance and undercover operation in which we met in an undercover capacity
with suspect Richard NOVAK. SA Ross, in the role of “Greg Roberts," was wired
with digital recording device. Additionally, other video and audio recording
equipment was set up within Room 230 of the Mayflower Hotel, 1127 Connecticut
Ave NW, Washington D.C. SA Kemppainen and SA Neirinckx also utilized alias’
for the undercover meeting, acting respectively as “Paul Wierimaa” (SA
Kemppainen) and “John Reagan” ( SA Neirinckx). SA’s Ross, Kemppainen and
Neirinckx met with suspect Richard Novak beginning upon his arrival at
approximately 1:00pm in the Mayflower Hotel Suite 230.

Shortly after meeting Richard Novak upon his arrival to the U/C meeting,

SA’s Ross, Kemppainen and Neirinckx engaged Mr. Novak in a “business
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meeting” in which the agents continued SA Ross’ previously established

- undercover story that they are a business group that is attempting to establish a
new “online university." Because NOVAK had previously offered to “consult”
and “help” SA Ross in this regard, the ageﬁts, acting in their undercover
capacities, indicated to NOVAK that they would first like to ask him numerous
questions about the “business” of online schools, and specifically about his role
working for “the Board” who, Novak had already told SA Ross, is the owner of
“St. Regis University," “James Monroe U.”, and “Robertstown U." During the |
initial hour of the U/C meeting, NOVAK re-confirmed his previous statements to
SA Ross that he is the individual who does “all of the international work” in
reference to establishing “accreditation” and “recognition” from foreign
governments for NOVAK’’s clients, “the Board” and their “online universities."
Mr. NOVAK indicated that “the Board” who owns the aforementioned “St. Regis,
JMU, and Robeﬁstown” was originally responsible for paying to send him to
Liberia to establish a presence there and to arrange “accreditation.” Further,
NOVAK indicated early in the meeting that his “Liberian contact” is, in fact, the
[title not redacted in original] to the U.S. for Liberia, and works out of the Liberian

Embassy. When describing the key to successfully doing business with Liberia,
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NOVAK referenced the fact that one needs to make sure that money finds its way
“into pockets” in order to succeed. Mr. NOVAK indicated to the U/C group that
he believed that he could coordinate with the appropriate Liberian government
officials, in terms of both payments and “paperwork” to help the group.

During the U/C meeting, SA Ross pfovided paperwork to Richard NOVAK.
SA Ross indicated that the group wanted him to sign a “Non-Disclosure contract”
before further discussing business plans. Richard NOVAK agreed, and signed the
document as provided by SA Ross at approximately 2:30pm. The real purpose for
the “Non Disclosure document was twofold: to obtain two signature samples from
Mr. NOVAK and to further add to the perceived “legitimacy” of the U/C “business
group." It should be noted that the signatures provided by Richard Novak on the
U/C “Non-Disclosure” document appear similar to the “Richard Novak”
signatures on three notarized documents previously obtained in this investigation:
the Diploma Authentication Attestation, Transcript Authentication Attestation,
and Degree Authentication Attestation, each sent in the document packet from
“James Monroe” to S/A Ross’ U/C “student” alias of "Anthony Gwynn." At that
time, Mr. NOVAK further discussed with the U/C group the details of his |

historical relationship with “the Board” or “the SRU (St. Regis) group." NOVAK
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informed [the group] that St. Regis “was huge," but eventually became too high
profile and became the focus of such individuals as [identified by the initials
“JB.,” “G.G.” and “A.C.”], who worked to attack “the SRU group." NOVAK
stated that eventually, because of the efforts of [J.B., G.G.], et al, the media
attention combined with the pressure on the U.S. government to take action
against St. Regis was too high. NOVAK said that St. Regis then lost their
“accreditation” because of financial pressure placed upon the Liberian government
from the U.S. government. Thereafter, “the Board” was forced to transition their
primary “online university” resources from St. Regis to “James Monroe
University." NOVAK stated that he at one point received a letter on behalf of “the
Board," from [name redacted], the deputy Minister of [redacted] for Liberia. This
letter from [namé redacted] reportedly stated that official Liberian recognition of
James Monroe and Robertstown Universities will continue.

As the undercover meeting with Richard Novak progressed, NOVAK
continued to provide details of “St. Regis University’s”(SRU) historical
relationship with Liberia. NOVAK stated that SRU operated a small office in
Monrovia, set up by NOVAK himself, for the purpose of appearing to have a real

presence there. However, NOVAK stated that the office was basically there
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simply for appearances and that “the Board” ran all of the “school’s” operations
from the U.S., specifically from Washington State and Idaho. NOVAK stated that
a “key” to operating as an “online school” is the governmental accreditation. He
indicated that the only thing separating an “online university” from a “degree mill”
is the formal accreditation. However, NOVAK was clear throughout the meeting
that a “school” does not need to meet any formal requirements to obtain that
“accreditation” other than meeting and providing payment to the right people
within a government, and then setting up a small office in that country to look as
though business is being done there. NOVAK also advised at one point that the
primary legal concern in engaging in this form of “online school” would be
possible prosecution for fraud. However, he assured the U/C group that no law
enforcement authorities have ever attempted to investigate “the Board” from
SRU/IMU/etc. When questioned about the income tax implications of running
one of these “schools,” NOVAK stated that it is important to devise a method of
“beating” the IRS. He advised that foreign bank accounts are a good method for
processing and holding payment funds as collected from “students” via credit card
and “PayPal” accounts. NOVAK said that “the Board” specifically used an

account in Dominica, but he said that they lost that money because the Dominican
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bank was closed down due to money laundering. NOVAK stated that he has not.
handled any of the foreign banking issues for “the Board," but that he does all of
the other “international work." As an example, NOVAK indicated that he was the
first to establish a “faculty” for “the Board” and “SRU." NOVAK stated that he
approached ten legitimate faculty members from a campus-based college in
Liberia, AMEU, and offered them each $75.00/m0nth to answer email questions
about their fields and provide approval to use their resumes and names on the web
site as “faculty."” NOVAK made it clear that a key to operating an “online school”
is to represent the existence of multiple “faculty," even though the “faculty” do not
really engage in any instruction or course work with any “students." He stated
that a good website needs to have “accreditation” and “faculty” for credibility
purposes orﬂy and need not be genuine. He also spoke to the U/C group
extensively about “documents” and the need for credible-looking documents such
as degrees, transcripts and supporting documentation. NOVAK confirmed that
“the Board” uses their printing office in Idaho to create the “official” degrees and
other core documents with seals, embossments, etc. However, NOVAK stated that
he was the one responsible for generating and coordinating the supporting

documents such as “authentications.” NOVAK stated that he has all of the
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connections at the foreign embassies in Washington D.C., so he has been able to
obtain official-looking documents with “apostilles” in support of the SRU/IMU
degrees. However, NOVAK made clear that these supporting documents “say
nothing” and are essentially meaningless. Yet, he said that “the Board” would
offer them for sale at around $1800 in support of their bogus degrees, and that
these worthless documents being sold for $1800 were an extremely profitable
offering to “students." NOVAK informed us that at one time he was making
approximately $10,000/month in profit from his “documents," separate from the
profit being made by “the board. He also stated that the majority of his documents
were for foreign countries, a majority of which were for “students” from Saudi
Arabia. When asked about his requirements for payment if he were to work for
the U/C group, NOVAK stated that we could pay him in whatever manner we
prefer. He emphasized the fact that if our group were to pay him and not declare
anything for tax purposes, then he would also not declare the income, and that is
what he prefers. He stated that when you make that much money, you don’t want
to give it to the U.S. government.

| ,At approximately 5:10pm, [name redacted] arrived at Suite #230 at the

Mayflower Hotel to join the meeting with Richard NOVAK. Reports from the
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surveillance team later confirmed that [name redacted] had come directly to our
meeting from the Liberiap Embassy. After a brief introductory discuséion, [name
redacted] confirmed that he couid help the U/C group obtain “accreditation” with
his Liberian government, specifically the Ministry of [redacted]. [Name redacted]
agreed that he would travel to Liberia with Richard NOVAK in order to acquire
“accreditation” and the documents for proof of such. [Name redacted] stated that
the only firm requirement that SA Ross and his group really need, in order to get
an accreditation, is to establish a physical office with a staff in Liberia. [Name
redacted] confirmed NOVAK’s statements that the two of them could travel to
Liberia, meet with. the top officials from the Ministry of Education and Justice,
make “payments” to the appropriate parties, and return to the U.S. with “official”
documents representing the group’s U/C “school” as being officially accredited
and recognized in Liberia. [Name redacted] and NOVAK each informed the group
that the key to their trip will be to secure a meeting with the Minister of [redacted].
They also said that a meeting will be needed with the Minister of [redacted].
[Name redacted] stated that he will make some telephone calls and figure out the
total cash requirement for “payments” to be made on their trip. Additionally,

[name redacted] agreed that he would accept a payment of $5,000, plus all

.
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expenses paid, to travel with NOVAK to Liberia and coordinate the successful
“accreditation” process for our U/C “school," “Randolph Addison Davis technical
university.” When SA Neirinckx asked [name redacted] if there were any laws
being violated by directly paying him for these services, [name redacted]
responded “nah, I’'m a diplomat.”

At approximately 6:00pm, our U/C meeting concluded. Both NOVAK and
[name redacted] left hotel suite #230, and the operation, including all ongoing
audio and video recordings, was terminated. |

On 7/9/05, SA Ross received a telephone call to his U/C cellular telephone
from Richard NOVAK. NOVAK informed SA Ross that he had been contacted by
[name redacted], and that [name redacted] had called to confirm that “things
looked very good," in reference to meeting with and making payments to the
Liberian Officials discussed previously in our 7/7/05 U/C meeting. Further,
NOVAK informed SA Ross that he would contact “the Board” regarding the
potential for our U/C group to meet with them and view the Idaho printing office
for document processing.

On the same date, SA Ross received an email from Richard NOVAK via

NOVAK’s email of degrees@university-services.net to SA Ross’ U/C account of
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greginthedesert@hotmail.com. NOVAK informed SA Ross that he has recently
been in communication with “the Island of Vanuatu” and that “they would also be
open to business.”

On 7/14/05, SA Ross received an email from Richard NOVAK in reply to a
previous email sent to NOVAK by SA Ross as U/C alias Greg Roberts. NOVAK
stated in his email that he would agree to SA Ross’ proposed terms of $10,000 as
payment for his role in traveling to Liberia and coordinating meetings and
payments to key Liberian officials to obtain “accreditation” for SA Ross’
illegitimate “online university," plus an additional $10,000 bonus for successfully
getting the “accreditation” accomplished with nothing more than monetary
payments to officials and a bogus curriculum and business plan. Also in this
email, NOVAK provided his bank account number, into which he asked SA Ross
to deposit $1000 as payment for work being done by NOVAK for “Randolph
Addison Davis." SA Ross had previously informed Novak via email that his
group would pay NOVAK $1000 in exchange for the following: set up a meeting
with “the Board” as well as a tour of the reported Idaho printing shop where
SRU/JIMU/Robertstown degrees and other documents are created; provide to SA

Ross’ group some “samples” of the original illegitimate “curriculum” created by
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the “St. Regis Group/Board” to obtain Liberian “accreditation” as well as a copy
of the letter from Liberian Deputy Minister of Education [name redacted],
confirming the continued “recognition” of “James Monroe University” by the
Liberian government. Novak agreed to provide these documents and arrange a
meeting for SA Ross’ group with “the Board."

Also on 7/15/05, SA Ross received an additional reply email to his U/C
account of greginthedesert@hotmail.com, from Richard NOVAK at NOVAK’s
secondary email account of panamarick@highstream.net. In his email to SA Ross,
NOVAK outlined the proposed events of the upcoming meeting between SA
Ross’ “business group” and “the Board." NOVAK stated that SA Ross’ team
would fly into Spokane, rent a car, and drive to the Idaho border. NOVAK also
informed SA Ross that he will be further working on the proposal with “the
Board” for SA Ross’ team to possibly purchase “James Monroe University."

On 7/16 and 7/21/05, SA Ross received additional emails from Richard
NOVAK’S email account. Novak informed SA Ross that he was continuing to
discuss matters with “the Board” and continuing to work on our multiple proposed
deals involving his trip to Liberia with [name redacted], as well as our possible

trip to “the Board’s” Idaho printing site.
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On 7/27/05, SA Ross received an email to his undercover “Greg Roberts”
account from Rick Nov.ak’s email account. Novak stated in his email that he had
sent a DHL package to SA Ross, containing documents that Novak mentioned to
SA Ross and other undercover agents involved in the 7/7/05 undercover meeting
with Novak in Washington, D.C. Novak’s email stated that SA Ross should
receive the DHL documents on 7/27/05.

On 7/27/05, SA Ross received a telephone call from DHL Shipping in
Spokane, WA. DHL informed SA Ross that the DHL shipping office in Arlington,
TX, had received a shipment addressed to “Greg Roberts” from Rick Novak. DHL
informed SA Ross that DHL would forward the package to Spokane and would be
available by 7/29/05.

On 7/29/05, the Spokane RO received a fax from the USSS Office in
Phoenix, AZ, containing six pages. The fax contained a Mailbox Service
Agreement between The UPS Store and Rick Novak. The agreement is dated
7/28/03, for post office box #xxx. Rick Novak listed his company as Interfaith
Educational Ministries with mail to be delivered in the name of U.S. Documents,
Inc. Novak listed the business as “educational.”

On 7/29/05, SA Ross received and reviewed the contents of the DHL
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document shipment sent by Rick Novak to “Greg Roberts” in Arlington, TX. The
documents included within the packet consisted of the following:

-A three page “Articles of Incorporation” document for “James
Monroe University” in the Republic of Liberia.
-One page “Notary Certificate” notarizing the aforementioned
“Articles of Incorporation."
-One page list of “Recognized Higher Education Institutions of
Liberia," signed by [name redacted], Director General, Liberian
Commission of Higher Education.
-One page letter, signed by [name redacted], Director General,
Liberian Commission of Higher Education, purportedly “recognizing”
“Saint Regis University," “James Monroe University," and
“Robertstown University," dated 2/5/05.
-Four (4) copies of “Certificates of Recognition & Accreditation," signed by
“Inamed redacted], Executive Director," representing Liberian recognition to
“James Monroe University” and “Robertstown University."

On 8/10/05, SA Ross received an email to his vundercover “Greg Roberts”
email account from Rick Novak’s email account. Novak stated in his email that he
had just received an email from “the board” and was forwarding that email in its
entirety. (It should be noted that on the following day, 8/11/05, Novak identified
“the Board” as Steve and Dixie Randock, and said that all communicaﬁons from
“the board” are actually from Dixie Randock). The following are quoted excerpts

from “the Board” (Dixie Randock’s email) to SA Greg Ross’ undercover alias of
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Dear Greg,

I am sure that after speaking with Rick Novak you understand the challenges of
Liberia that faced James Monroe University. However, we do still have Liberian
recognition but have chosen not to promote it because of the controversy. Instead
we moved the main headquarters to Seborga Italy and became licensed and
accredited by their Department of Education in addition to our Liberian
recognition and our India DEC accreditation (Distance Education Council)
Further, we have recently added in other memberships and quality assurance
accreditations including pre-approval for our degrees to be evaluated as equivalent
to U,S regionally accredited degrees and U.K; Royal Charter degrees by a
Corporate Sponsor of U.S. AACRAO and Member of both NAFSA and UK
NARIC. Our Board will agree to partner with you, giving your school full benefit
of all of our accreditations. All of your records will also be archived in Delaware
with OTAC. We normally take 40% of all income and provide all printing,
shipping and include in each an equivalency report (as described above). I have
more than 10 years experience in distance education and have founded several of
the largest if not the largest online schools. I think that adding in a salary for Rick
for his services to continue working with you to find additional accreditations is
good, or perhaps an agreement to purchase from him the authentications and
include one in each of your graduation packages is another idea that may work as a
reasonable award. Including the ribboned US Secretary of State Authentication
adds a great deal of value to your degrees and will more than pay for itself. We
have added to our accreditations (this week) affiliation with a Russian university
that is licensed with the Russian Education Ministry and CDEA, a Tennessee
quality assurance accreditation organization.



